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Title (Author), Month, Page Number 
Brief description of article 


Alternative Medicine 


Drumming--And Then Some (Greene), August, 18-20 
Kaiser Institute is educating execs about alternative medicine 


Label Loophole (Haugh), September, 20 
Lax oversight of "medical foods” leads to outrageous health claims 


Should the FDA Regulate Alternative Medicines? (Lawrence), October, 24 
Opinions from John Renner, James Dillard, and David Edelberg 


Benchmarking 


Benchmarking Guide 99, January, 49-62 
Performance comparisons for markets with varying degrees of managed care 


Exceed Your Goals (Lawrence), Fall, Al0-14 
New ways to get more out of benchmarking 


Generous Gesture (Serb), October, 32 
CaduClIS Net's Internet-based benchmarking tool 


Career Path 


Anne DeFusco (Blecher), April, 18 
Controller at Unimerica 





Carey Jackson (Schultz), August, 20 
Medical Director, Harborview's International Medicine Clinic 


David Jones (Schultz), September, 18 
CFO of Allina Health 


David Klock (Blecher), February, 20 
CEO of CompDent Corp. 


Debra Speight (Serb), Spring, 17 
CIO, Harvard Pilgrim Health Care 


Janie Thomas (Haugh), May, 17 
Head of cardiac benchmarking program at Amnerinet 


Jean Marshall (Blecher), January, 18 
VP for government & community relations, Meridian Health System 


John Eudes (Hudson), October, 18 
President of Greystone.net 


Kathleen Jennings (Schultz), November, 18 
President of Healthview's diversified services division 


Louise Liang (Haugh), July, 18 
Medical Director, Group Health Cooperative of Puget Sound 


Maxine Cooper (Hudson), June, 18 
CEO of Chapman Medical Center and Placentia-Linda Hospital 


Randall Armstrong (Haugh), December, 18 
Manager of material services for Pyxis Corp. 


Tom McNulty (Blecher), March, 20 
VP of corp. development, BryLin Hospitals 


CEOs 


A Broader View (Grayson), October, 40-45 
AHA chair-elect and Northwestern Memorial CEO Gary Mecklenburg 


Burned By the Boss (Lumsdon), June, 72 
Some big mistakes by CEOs have alienated employees 


An Interview with Jim Clark (Menduno), February, 66-67 
Chairman of Internet health portal Healtheon 


A Pro is a Pro (Haugh), February, 16 
Walter Zelman, CEO of California Association of Health Plans 


Survivor's Skill (Mycek), March, 16-18 
Surviving cancer made Mission Hospital CEO Peter Bastone a better manager 


Talent Route (Serb), January, 24-26 
How CEO John Bluford led a turnaround at Hennepin County Medical Center 





Children/Youth 


Baby's First Keeper (Erdmann), September, 26-28 
Porter Memorial's souvenir birth certificates 


Give Them a Jingle (Mycek), January, 26 
Donation of the book The Jester Has Lost His Jingle to children with cancer 


Learning to Breathe (Lawrence), December, 16-17 
Yonkers, N.Y.'s asthma management program 


Newbie.net (Mycek), May, 17-18 
Griffith Hospital's "Cradle View" Web site to show off newborns 


Small Print (Mycek), September, 18-20 
Hospital library programs to improve children's literacy 


Stuck on Service (Erdmann), October, 22-24 
Crozer-Keystone's child immunization reminders 


Consumers/Customer Service 


Branding is the Key (Serb), December, 33 
Key questions to help health executives "brand" their organizations 


Bucks Start Here (Lentz), May, 20-22 
UC-Irvine Med Center tied staff bonuses to patient satisfaction 


Consumer Consultant (Greene), December, 24-25 
Many case managers now represent patients themselves 


Customers are People, Too (Solovy), Spring, 24 
Compassion and caring will ensure customer loyalty in health care 


Do You Hear What I Hear? (Lumsdon), April, 84 
Be careful what you say; patients may be listening 


Get Physical (Blank), May, 13 
An executive wellness program brings the hospital into the Peabody Hotel 


The New Consumer (Haugh), December, 30-36 
Forces that are shaping the emerging health care consumer 


Service: Cutting Edge (Novarro), May, 22-24 
St. Raphael fought off competitors by offering better customer service in surgery 


Should Congress Pass a Patient Protection Law? (Greene), January, 22 
Opinions from Judy Waxman, Nick Franklin, and Sally Coberly 


Should Patients Have Access to their Medical Records? April, 24 
Opinions from Beverly Johnson, Adele Waller, David Cattell-Gordon 


Disaster Planning 


Backups and Beyond (Solovy), April, 34 
How Carillon Roanoke Community Hospital recovered from a fire 





New Disasters, New Plans (Solovy), September, 34 
Updating disaster plans for the threat of mass violence 


Diversity 


Still No Rainbow Coalition (Santoro), May, 14-16 
Hospitals are still struggling to recruit minority managers 


Subtle Shifts (Grayson), Spring, 8 
Observations on diversity in different settings 


Education 


Back to School (Barish), December, 20-22 
Business school programs for M.D.s 


A Better Read on Literacy (Greene), Spring, 15 
Some hospitals sponsor staff literacy programs 


Brain Power (Brustad), Fall, A16-20 
Reviews of four knowledge management books 


Learning to Lead (Nordhaus-Bike), August, 28-30 
Executive Nurse Fellows Program provides leadership training for nurses 


MedSchool Drop-Ins (Novarro), April, 30 
"Mini" med schools give laypersons more medical know-how 


The Unlearning Curve (Solovy), January, 30 
Health care leaders need to escape the old ways of thinking 


Emergency Care 


Cycle Saviors (Nordhaus-Bike), November, 14 
Jamaica Hospital's Medical Bike Units 


Going Nowhere Fast (Haugh), September, 22-24 
Why more ERs are diverting patients more often 


Porta Pulse (Garber), June, 16-18 
Portable defibrillators are savings lives outside health care settings 


A SANE Approach (Lawrence), October, 30 
Hennepin County's retraining of emergency workers to treat sexual assault 


7 Ways to Care (Blecher), February, 22 
Sinai Hospital's seven separate ERs 


Trauma Trouble (Haugh), January, 20-22 
Trauma centers are headed for a shakeout 


Working Wounded (Haugh), August, 22-24 
How emergency workers cope with disasters like school shootings 


End-of-Life Care 





Fitter Farewells (Garber), Spring, 18 
University of Michigan program provides long-term hospice care 


The Price of Dignity (Solovy), March, 30 
Rethinking the way we view death and palliative care 


Facilities 


Built to Bend (Green), June, 20-22 
UCLA's new earthquake-resistant, patient-friendly Medical Center 


Doctored Design (Garber), February, 26 
Facility design can create a "supportive" environment 


Pennies a Perk (Schultz), Spring, 16-17 
Henry Ford Health System's new clinics are both patient-friendly and cost-effective 


Screen Savers (Menduno), August, 22 
Facilities are incorporating video walls into their designs 


Send in the Clown (Santoro), April, 14 
Patch Adams is still trying to build his holistic Gesundheit Institute 


Suite Success (Haugh), August, 16-18 
Northwestern Memorial's surgical suite design can adapt to new technologies 


The Vista Awards, March, 52-56 
St. Charles Medical Center, John D. Dingell VA Medical Center, Children's 
Hospital at Hillcrest Baptist Medical Center 


Finance 


Bad Signs (Grayson), October, 8 
In a surging economy, lack of insurance and BBA consequences set off alarms 


Be on the Lookout (Hudson), April, 56-60 
Environmental assessment by VHA and Deloitte & Touche 


Boom vs. Bust (Serb), March, 58-59 
Stock market predictions for pharmaceuticals, biotech, and drug distributors 


Budget Battlers (Hudson, Serb), June, 38-46 
Five hospitals that are fighting back from Balance Budget Act cuts 


The Health Care 250 (Serb), April, 38-48 
Listings and information on the 250 top public health care companies 


High on Healthcare (Serb), February, 28 
Forecasts from analysts who are bullish on the health care industry 


The Net or Nyet (Novarro), June, 14-16 
Internet start-ups are sucking venture capital away from health care 


Off Target (Haugh, Hudson, Serb), January, 34-39 
How "market" solutions to health care financing problems failed 





The Ratings Slide (Haugh), August, 40-43 7 
Hospital bond rating downgrades could lead to a crisis 


Venture Science (Nordhaus-Bike), October, 15 
Michael Milken's fundraising campaign for prostate cancer research 


Governance 


Deep & Wide (Bilchik), September, 52-56 
Health systems look for outsiders on their boards 


Tribal Turnabout (Garber), April, 16-18 
Native Americans are taking charge of hospitals and health plans 


Internet 


Apothecary.now (Menduno), July, 34-40 
Prescription drug business is moving onto the Internet, with mixed results 


Calls Forwarded (Menduno), July, 14 
Health plans' call centers are moving onto the Internet 


Connect the Docs (Menduno), Spring, 20-21 
- Profile of WebMD and founder Jeff Arnold 


Cyber Pals (Downey), September, 30 
Johns Hopkins "Teen Central" chat room for kids with chronic diseases 


For Kids’ Sake (Brustad), November, 28 
Cyber Tipline, which polices sexual predators, is enlisting hospitals in their battle 


Four E-mails (Solovy), November, 32 
Staying connected, personally and professionally 


Get Well E-mail (Nordhaus-Bike), Spring, 14-15 
Adventist Health lets friends send e-mail get-well cards to patients 


Health Care's 100 Most Wired (Serb, Solovy), February, 43-51 
Exclusive H& HN survey on 100 Most Wired health systems 


Innovators (Menduno), May, 30-32 
Six innovative Internet projects from health plans 


Koop's Coup (Menduno), June, 14 
Strategy behind drkoop.com 


Net Profits (Menduno), March, 44-50 
The emergence (and profitability) of Health Care Internet portals 


No Call Waiting (Pasternack), October, 26-30 
Given Health's online health information service 


Power to the Pad (Menduno), September, 28-30 
ePhysician's Internet prescription service 





Should Biomedical Research be Published on the Web? (Menduno), November, 22 
Opinions from George Lundberg, Arnold Relman, Michael Cox 


Surfing's Up (Menduno), November, 24-26 
Nortel's Intranet program for employee health information 


Wiring Up, Reaching Out (Serb), May, 28-32 
Research on the Most Wired Health Plans 


Leadership 


The Art of Heart (Solovy), June, 34 
How to give-and get-the best from your staff 


A Christmas Tale (Grayson),December, 8 
Unexpected problem shows up at her door 


Getaways to Get Ahead (Bilchik), Spring, 38-41 
How retreats can help your organization 


The Ghost of Mark Twain (Grayson), May, 8 
Words of wisdom from the great author 


Is Mentoring Dead? (Hudson), Spring, 19 
Opinions from Tom Dolan, Jim Hepner, and Boone Powell 


Leadership 99 (Hudson), November, 36-44 
Annual report on leadership issues 


Musings (Grayson), January, 8 
The mission and vision of the new H&HN 


Legal Issues 


Coram Sets Off a Setback (Haugh), November, 60-62 
A lawsuit against Aetna blew up in the home infusion provider's face 


Deselected! (Haugh), September, 58-62 
Potvin vs. Met Life could change how HMOs hire and fire docs 


Hammered & Nailed (Haugh), March, 18-20 
Humana's legal troubles over negotiated discounts 


Legislation/Lobbying 


Postcards from the edgy (Dunn), November, 54-56 
BBA relief campaign drew much more support than expected 


Spend tobacco settlement funds outside health care? (Serb), September, 24 
Opinions from Richard Blumenthal, John Engler, Matthew Myers 


Therapist exodus (Stern), November, 16-18 
BBA cuts are forcing many PTs and OTs out of work 


Wish lists (Meyer), January, 64-72 





The 1999 agendas of top health care lobbying groups, including AHA 
Lessons From Legends 


Alvin Toffler (Solovy), January, 28 
The "original" futurist 


Chris Evert (Serb), June, 32 
Tennis champion, hospital philanthropist 


Dave Thomas (Serb), August, 34 
Wendy's founder and spokesman 


Haeng Ung Lee (Serb), February, 34 
Top Tae Kwon Do artist in the United States 


James Lovell (Serb), March, 32 
Astronaut, Apollo 13 hero 


Jerry Markbreit (Serb), September, 32 
Longtime NFL referee 


Joe Pecoraro (Serb), July, 30 
50-year veteran lifeguard 


Kaye Shedlock (Serb), April, 32 
Geologist, earthquake specialist 


Norm Abram (Haugh), Spring, 22 
Home remodeler, TV host 


Ramsey Lewis (Serb), November, 30 
Jazz pianist, composer, and bandleader 


Richard M. Daley (Serb), October, 34 
Mayor of Chicago 


Scott Adams (Kalbhen), May, 25 
Creator of "Dilbert" cartoon 


Stephen Ambrose (Serb), December, 26 
Historian and author 


Managed Care 


Al Wants More Hair, Less Fat, and a Better Sex Life... (Greene), March, 36-42 
The battle over what drugs and procedures health plans should cover 


Born, But Not Free (Kelliher), June, 30 
The debate over whether HMOs should cover surrogate moms 


Chop, Chop (Haugh), April, 22-24 
Delta Denta! Plan is changing the way it pays top-performing dentists 


Do HMOs Purposely Stall in Paying Claims? (Lawrence), July 22 
Opinions from Ron Davis, Arthur Weintraub, and Robert Trinka 





For Small Players, a Big Leap (Novarro), May, 16 
Small employers are finding new ways to offer health benefits 


From Balking to Brokering (Novarro), June, 22-24 
Unique partnership between a Pennsylvania doctors’ group and an HMO 


Lone Star Wars (Greene), March, 26-28 
Docs are defecting from Texas HMOs 


No Zeal to Appeal (Blecher), April, 30 _ 
External review of HMOs isn't the hot ticket it was supposed to be 


Out There Care (Haugh), February, 60-64 
Corporate focus on Lifeguard HMO 


Point of No Return? (Brustad), November, 20 
New York's new POS ratings regulations could drive up costs 


Premiums, Premiums, Premiums (Brustad), November, 64-67 
Survey of health insurance costs 


Revenge of the Reviewed (Lawrence), Summer, A10-A13 
Angry enrollees are fighting HMOs by attacking their medical directors 


Son of Capitation? (Haugh), January, 38-39 
Capitation hasn't been universally adopted and may not work. So what will? 


A Tale of Five Tests (Lawrence), June, 48-51 
A look at five promising clinical tests-and why most HMOs won't cover them 


Working Asset (Pasternack), April, 22 
Growth of managed workers’ comp 


Management 


Brave New Rurals (Dunn), November, 46-50 
How some rural systems are not just surviving, but thriving 


Culinary Rehab (Santoro), July, 20 
Revamped food service is adding to hospitals’ bottom line 


The Future of the Future (Solovy), August, 36 
Refocusing from short-term to long-term goals 


Minor Miracles? (Lumsdon), July, 68 
Three miraculous, inspiring events at hospitals 


Once Upon a Culture (Solovy), May, 26 
How storytelling can build a better organization 


Play to Win (Solovy), February, 36-38 
Encouraging creativity among your staff 


Quality Time (Grayson), February, 8 
Reflections on time, family, loved ones, and doing good 





Questions Before I Go (Lumsdon), September, 84 
Keeping focus on the ‘reai" bottom line-patient care 


The Real Story (Davidson), October, 84 
Slanted media coverage misses the mark; most hospitals are managing well 


Whadda Ya Got To Lose? (Grayson), November, 8 
Mediating differences between managed care, hospitals, and physician execs 


What a Day! (Lumsdon), May, 52 
Nightmare stories from readers 


Marketing 


Disclosure as PR (Menduno), September, 14 
Seemingly burdensome IRS 990 regulations help hospitals promote themselves 


The Dreaded H-Word (Greene), December, 24 | 
More and more hospitals are dropping the word "Hospital" frotn their names 


Fun Runs & Faux Pas (Lumsdon), February, 94 
Some hospitals’ marketing departments and opportunities have backfired 


Marketing Nets Out (Hudson), May, 34-38 
Hospitals are increasing spending (and expectations) on the Web 


Selling Brand MD (Hudson), Summer, A14-A16 
Hospitals’ new methods of marketing their doctors 


Welcome Matters (Castrey) February, 30-32 
"Relationship marketing” to recruit new neighbors as patients 


Media Watch 


All Eyes on Lens Maker (Haugh), Spring, 43 
Allergan's cataract awareness campaign 


A Brand Grows in Brooklyn (Haugh), April, 71 
Catholic Medical Center's branding campaign 


Branding Time (Haugh), December, 51 
National Jewish Medical and Research Center's branding campaign 


Building Projects (Haugh), November, 71 
DeKalb Medical Center's awareness campaign 


Facing Up to Skin Cancer (Haugh), July, 54 
American Academy of Dermatology's "Rip your Face Off" ad 


Fighting Smokers With Fire (Haugh), March, 60 
Mass. Dept. of Public Health anti-smoking campaign 


Good Hospitals, Good Neighbors (Haugh), September, 65 
Swedish Medical Center's "Thank You" ads after Columbine shootings 


Home Run for St. Louis System (Haugh) June 57 





BJC lucked out with Mark McGwire's 62nd home run 


High-Tech, Yet High on Comfort (Haugh), May, 41 
Northwestern Memorial Hospital's reopening 


How Black Stayed Black (Haugh), February, 75 
Mary Black Memorial Hospital 


Low-key Approach, Targeted Marketing (Haugh), October, 67 
Lambda Medical Group's campaign to L.A.'s gay community 


No Market, No Mission (Haugh), January, 77 
St. Joseph Healthcare System 


Subtle Sell in a Growth Market (Haugh), August, 49 
Pharmacia & Upjohn's marketing of growth hormone Genotropin 


Medicare 


Connect the Dots (Grayson), August, 8 
Caring for the elderly requires both big- and little-picture approaches 


Fraud Busters (Haugh), January, 16 
HCFA's fraud-busting campaign is employing seniors as informants 


Medicare Minus (Haugh), Spring, 18-19 
New West Physicians will only see Medicare patients if they're in HMOs 


A Prescription for Irony (Grayson), March, 8 
Why Medicare won't cover prescription drug costs 


Raise Income Levels for Medicare Disabled? (Menduno), December, 22 
Opinions from Joshua Weiner, * obert Helms, David Henderson 


Risk Retreat (Greene), September, 14-16 
Why HMOs are ditching Medicare 


Should Medicare Add Drugs to its List of Benefits? (Greene), June, 24 
Opinions from Alex Mattingly, Bruce Stuart, and Tricia Smith 


Too Much "L" on the P&L (Serb), January, 37-38 
HMOs are pulling out of Medicare in droves 


Mental Health 


Advice from Mice (Serb), February, 26 
The Salk Institute's research into stress 


The Comfort Zone (Grayson), April, 8 
Searching for stress-free work life and personal lives 


The Fix for a Fixation (Haugh), February, 32 
President Clinton's affair sent sexual addiction treatments soaring 


Good Mourning (Blecher), January, 20 
Kosiar Children's Hospital chaplain Ron Oliver and his grief program 





Holy-stic Health (Blecher), February, 22 
New Life mental health clinics for fundamentalist Christians 


Shrinking Benefits (Greene), October, 15-16 
Blue Shield of California stops covering inpatient mental health 


Sleepless in Pa. (Novarro), March, 16 
York Health System's sleep disorder lab 


Soul Care (Novarro), June, 20 
Some HMOs are making spiritual counseling a covered benefit 


Stress Busters (Grayson), September, 8 
Different ways to reduce stress-including some that may actually work 


Mergers/Acquisitions 


Anthem Eats Up (Lentz), June, 28-30 
Non-profit insurer is getting increasingly aggressive in its acquisitions 


The Eyes Have It (Bilchik), April, 62-66 
The case for tighter government oversight of health care mergers 


Hype Helps, but Success Sells (Menduno), July, 28 
Analysts’ opinions on the pending Healtheon-WebMD Merger 


Tamer...Not Timid (Blecher), January, 16-18 
In Riverside, Calif., Columbia/HCA is bearing down on its competition 


Outreach 


Binding Them with Science (Mycek), July, 26 
Surgeon Keith Black's youth mentoring program at Cedars-Sinai 


Business Unusual (Garber), February, 55-58 
1998 McGaw Prize winner Allina Health System 


Challenges Spark Creativity (Ehlen), November, 88 
Hospitals' role in community health programs 


Checkups in Aisle Five (Blecher). February. 18 
In a Syracuse grocery store, dieticians and disease managers are fighting diabetes 


Hola, Health Care (Nordhaus-Bike), October, 26 
Columbus Regional's health program for Guatemalan immigrants 


Intervention Policy (Sandrick), November, 14-16 
Mount Sinai's case management for victims of teen violence 


Nova Award Winners (Speer), January, 40-46 
Middletown Regional Hospital, Yakima Valley Memorial Hospital, St. Patrick 
Hospital, Washington Regional Medical Center, and Mount Carmel Medical Center 


Progress--For Some (Barish), November, 20-22 
Women are healthier in some areas, but worse in others such as domestic violence 





Small Steps, Great Strides (Bilchik), December, 38-44 
How local communities are tackling big issues like violence, poverty, and aging 


Outsourcing 


Outsourcing on the Outs (Sunseri), October, 46-52 
Results of annual contract management survey 


Valet with a Vision (Gibson), April, 14-16 
Profile of Healthcare Parking Systems 


Pharmaceuticals 


Double Your Measure (Erdmann), October, 16-20 
"Pill-splitting” programs are saving some HMOs (and their members) big money 


Drug Drag (Garber), April, 26-28 
How HMOs are dealing with rising drug costs 


Maxed Out on the Meds (Haugh), January, 39 
The pinch of soaring drug costs 


Physicians 


Avoidance Tactics (Hudson), November, 24 
Residents are trying to avoid working in managed care settings 


Battle in the Bronx (Novarro), October, 22 
The debate over a doctor's leaving a hospital--and taking his program with him 


Calls for Care (Serb), January, 14 
Where doctors and administrators can volunteer for disaster relief 


Doctor Act (Blecher), January, 14 
Dr. Sam and the Managed Care Blues Band 


Losing the Wait (Vanchieri), November, 28 
How to reduce waiting times for doctors’ appointments 


Low-Tech Connect (Novarro), August, 24-28 
Avera McKennan Hospital keeps remote referring docs informed on their patients 


More than Medicine (Serb), Summer, A4-A8 
Profiles of four M.D.s who double as CEOs, CIOs, or entrepreneurs 


Should Doctors Bargain Collectively with HMOs? (Menduno), August, 26 
Opinions from Jack Seddon, Richard Feinstein, and Susan Pisano 


Stints That Sting (Novarro), March, 22 
At Pomerado Hospital, docs are balking at mandatory ER shifts 


Practical Ethics 


Conflicts of Interest During a Financial Crisis (Hudson), January, 24 
Opinions from Brian Rines and Mary Totten 





The Cost of Doctors’ Perks (Hudson), December, 25 
Opinions from Bob Phillips and Jolene Tornabeni 


Fairness and Nurses’ Pay (Hudson), October, 28 
Opinions from Wayne Joiner and Wally Klein 


Fragile Future: a Rural Hospital Weighs its Options (Hudson), May, 20 
Opinions from Bob Bybee and Alfonso Gatmaitan 


Heavy Demands at Contract Time (Hudson), Spring, 20 
Opinions from Evonne Ulmer and Tom Bayless 


A Pregnant Job Candidate (Hudson), November, 26 
Opinions from Paul Earle and Farah M. Walters 


Right Practice, Wrong Time? (Hudson), June, 28 
Opinions from Doug Hough and Toni Metherall 


Should CEO Grow, then Go? (Hudson), July, 24 
Opinions from David Phelps and Greg Lintjer 


Skills vs. Seniority: the Logic of Layoffs (Hudson), March, 26 
Opinions from Barbara Sferra and Ed Dunn 


Toss Medicaid When It's Losing Money? (Hudson), August, 28 
Opinions from Gary Mcllroy and Robert Laszewski 


Weighing Capitation's Cost (Hudson) September, 28 
Opinions from Sue Parkins and Thomas Mayer 


What to Tell Families About Drug Errors, February, 30 
Opinions from Joan Mehn and Doni Haas 


When Ties to Doctors Look Too Close (Hudson), April, 28 
Opinions from Paul DeMuro and Will Mallari 


Practice Management 


Buy vs. Bye (Hudson), July, 42-44 
With PPMs failing, hospitals are debating whether to buy practices 


Docs in Decline (Hudson), January, 35-37 
How PPMs went into the tank in 1998 


Strategic Surgery (Feorene, Kanaan), February, 68-70 
Chartbook on why PPMs failed 


Purchasing 


Point, Click, Purchase (Menduno), October, 54-58 
The e-commerce boom among health care suppliers 


Supplies@netspeed (Solovy), October, 36 
A review of three core e-commerce strategies 





Supply Sans Demand, January, 38 
Why standardized and sole-source supply contracts haven't worked 


Quality Issues 


Cleveland's Phoenix (Greene), July, 14-16 
Quality measurement program between Big Three automakers and employer group 


Does the Joint Commission Add Value? (Haugh), March 24 
Opinions from Christopher Carney, Marianne Fazen, Arthur Levin 


Forget the Pound of Cure (Hudson), June, 26 
Statistics from the 1999 Dartmouth Atlas of Health Care 


From Whodunit to What Happened (Greene), April, 50-54 
Fixing processes is a better cure for drug errors than blaming people 


No-Pain Gain (Novarro), December, 17-18 
New JCAHO standards on pain management 


Quality Checkup (Hudson), August, 32 
Stats from the National Hospital Quality Improvement Survey 


The Spies Who... (Downey), July, 46-52 
Use of undercover patients, or "spies," to check out quality and service 


Safety Issues 


Everywhere a Sign (Lumsdon), March, 76 
Fears of baby-napping and lawyers’ grilling interfere with the way hospitals work 


Unstuck in California (Perry), July, 16-18 
California's needle safety legislation carries a big price tag 


Search Engine 


Accreditation Sites (Kalbhen), April, 16 
AHA Quality Initiatives: The Joint Commission, JCAHO 


Disease Management Sites (Kalbhen), December, 17 
Models of Care, Disease Management Purchasing Consortium & Advisory Council 


End-of-Life Care Sites (Kalbhen), August, 18 
Last Acts, Growth House 


Health Care Diversity Sites (Kalbhen), Spring, 16 
Diversity Rx, Recreating Health: Professional Practice for a New Century 


Health Care Ethics Sites (Kalbhen), October, 16 
Midwest Bioethics Center; Hastings Center for Bioethics 


Health Care Quality Sites (Kalbhen), March, 18 
Institute for Healthcare Improvement, National Assoc. for Quality Health Care 


Health Care Supersites (Kalbhen) May, 14 
Toolbox for Managers & Administrators, Healtheconomics.com 





Health Statistics Sites (Kalbhen), September, 16 
National Center for Health Statistics, Census Bureau Health Insurance Statistics 


Humor Sites, February, 18 
Adventures in Managed Care, Nursing/Medical Humor, Health Care Humor 


Job-hunting Sites (Kalbhen), January, 16 
Health Care Source, Jobspan 


Outcomes Research Sites (Kalbhen), June, 16 
Medical Outcomes Trust, Outcomes Research Information On-Line 


Patient Records Sites (Kalbhen), November, 16 
Computer-Based Patient Record Institute, The W3-EMRS Project 


Practice Management Sites (Kalbhen), July, 16 
Medical Group Management Association, Medical Economics Magazine 


Staffing/HR 


Bounced Back (Blecher), February, 16 
After expansion, some companies or systems have to hire back laid-off employees 


Docs on Demand (Haugh), February, 20 
The growing use of locum tenens, or temp doctors 


The Elusive Search for Fit (Hudson), Spring, 34-37 
Tips on recruiting staff 


Good Counsel (Lentz), July, 20-22 
The evolving job description of hospital chaplains 


Happy in Their Work (Lentz), Spring, 14 
Baptist Health Systems made Fortune's "100 Best Companies to Work For" 


Head Games (Greene), June, 52-56 
The role of personality tests in hiring 


Is This the Future of Your Bonus? (Flannery, Bolster), September, 36-44 
Annual salary survey 


Personality Tests (Grayson), July, 8 
How to find a good fit for your organization 


Retooling the Basics (Hudson), Fall, A4-A8 
Innovative staff training and education programs 


Should Nurses Join Unions? February, 24 
Opinions from Barry Adams, Marjorie Beyers, and Judith Shindul-Rothschild 


Trust or Consequences (Lumsdon), Spring, 48 
Scenes from a dissatisfied workplace 


What You See/What You Get (Lumsdon), August, 56 
When hiring, first impressions don't always meet reality 





Where the Jobs Are (Greene), Spring, 30-33 
A look at the hottest-growing health care jobs 


Technology/Computers 


Card Smarts (Pasternack), March, 28 
Memorial Health Services’ smart cards streamline paperwork 


High-Tech's Low-Key Brothers (Brustad), December, 46-49 
Profile of Lawson Software founders Richard and Bill Lawson 


Home Remedy (Serb), March, 22-24 
UCLA's teleradiology program consults docs in their own homes 


Honorable Discharge (Nordhaus-Bike), 15-16 
How computer software helped trim patient stays at MacNeal Hospital 


Kinder Cuts (Menduno), July, 24-26 
"Smart" devices based on computer technology could revolutionize surgery 


A Sharper Point on Using Safer Needles (Hudson), September, 46-50 
Changing attitudes on needlestick prevention 


No-Show Showdown (Serb), September, 26 
Denver Health's automated call center slashed clinic no-show rates 


Old Tech Gets Hip Again (Menduno), August, 44-46 
Profiles of three systems’ technology innovations 


Pictures of Health (Kelliher), September, 20-22 
A "smart" computer system matches diagnostic images with likely diseases 


Techno No-nos (Lumsdon), January, 92 
Goof-ups with e-mail, voice mail, and videoconferencing 


10 Reasons to Wire Up (Serb), Spring, 21 
Predictions for electronic medical records 


Tops in Info Tech (Serb), April, 20 
Results from the 1999 HIMSS Survey 


Y2K 


Do Y2K Glitches Deserve Liability Caps? (Menduno), May, 18 
Opinions from Peter Lee, Murray J. Klein, and Kevin Fickenscher 


I'm OK with Y2K (Solovy), July, 32 
Four key problems to address in Y2K planning 


Millennium Malarkey (Grayson), June, 8 
Debunking the New Millennium predictions 


Old Contrasts (Solovy), December, 28 
The Millenium offers fresh starts; or does it 


Party Central (Robbins), December, 16 





How hospitals and their staffs plan to celebrate the millennium 


Sink or Swim (Pasternack), April, 26 
The Odin Group is working on Y2K backup plans 


Supply Grab? (Haugh), May, 13-14 
The act of hoarding supplies for Y2K could itself lead to shortages 


The Word on Y2K (Serb), August, 16 
How to reassure the public that you're Y2K compliant 


This article first appeared exclusively on the H&HN Web site on December 1999. 











